KNOW BEFORE YOU GO
HOTEL TOUR AT HYATT REGENCY ORLANDO
SAFETY FIRST, WELLBEING ALWAYS
Our purpose at Hyatt—to care for people so they can be their best—is guiding our decisions as we
support you and your time with us.
We look forward to the opportunity to welcome you to our hotel. Our priority in doing so is with your safety
and wellbeing in mind. Here are some of the precautionary measures in place:

ATTENDANCE

In advance of your visit, please provide your
Sales Manager with a list of guest names
attending the Hotel tour

PARKING

If you are driving in, please feel free to park in one
of the spaces located in the hotel’s front drive.

FACE COVERINGS
Guests who are unvaccinated are required to wear
face masks or coverings in hotel indoor public areas,
as well as outdoors where social distancing is not
feasible (with some limited exceptions). Hyatt
colleagues are required to wear face masks or
coverings indoors, and fully vaccinated colleagues
working outdoors, who are not in close contact with
others, are not required to wear face coverings.

SOCIAL DISTANCING

Social distancing guidance has been placed in
public areas. During the tour and as we enter
guestrooms and event space, we plan to practice
safe physical distancing of 6 feet from one
another.

ELEVATORS

Elevator button panels are disinfected at frequent
intervals. We will be limiting travel in elevators to (4)
guests per trip.

COLLATERAL

In an effort to minimize contact, your Sales
Manager will email you any necessary documents
prior to the hotel tour.

COLLEAGE SAFETY & WELLBEING

Colleagues have completed trainings and
certification for hygiene/cleanliness and PPE.
Additionally, colleagues are screened upon arrival
and temperatures are taken.

SANITIZATION

Frequent sanitation of public spaces, guest
rooms and high touch areas. Sanitizer stations
prominently placed throughout the hotel.

GUESTROOMS

Each guestroom is cleaned with hospital-grade
disinfectants. We ask that only (2) guests enter
the guestroom at a time.

