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TERMS & CONDITIONS
FREQUENTLY ASKED QUESTIONS

HYATT REGENCY DANANG RESORT & SPA




TERMS & CONDITIONS

1. Arrival Time:

To enhance the dining experience for all guests, we kindly
request that all members of your party arrive at least 15
minutes prior to your scheduled booking. Late arrivals will
be accommodated at an appropriate interval.

2. Seating Allocation:

Seating is allocated on a first-come, first-served basis,
based on reservations. Please be aware that tables may
be shared with other guests.

3. Children's Policy:
A Junior menu is offered for children under 11 years old,
and it is not recommended for children under 3 to attend.

4. Refund Policy:

Once paid, the deposit and purchase price of any 'Le Petit
Chef' menus and associated add-ons are non-refundable.
Changes to booking dates can be made up to 48 hours
prior to the original reservation by contacting
dining.reservation@hyatt.com or calling (+84) 236 398
1234.
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FREQUENTLY ASKED QUESTIONS

1. How long does one show last?
The show typically lasts between 2 and 2 hours 30 minutes.

2. Is there a dress code?
There is no specific dress code. Please feel free to dress
comfortably.

3. Are children welcome?
Yes, children between the ages of 6-11 years can choose from
the Junior menu, and there's a special menu for kids under 6.

4. Can everyone seated at a table choose a different
menu?

Yes, different menus can be selected. Please note that the
same videos are shown regardless of the menu chosen.

5. Do you offer vegan/ gluten-free/ dairy-free alternatives?
Absolutely. For inquiries regarding specific dietary
preferences, please contact us.

6. What are the cancellation policies?

Once paid, the deposit and purchase price of any 'Le Petit
Chef' menus and associated add-ons are non-refundable.
However, changes to dates can be made up to 48 hours prior
to the original booking date.

7. Can | make a full prepayment?
Certainly! If you wish to make a full prepayment, please send
us an email, and we will provide you with the payment link.

8. Is parking possible? If yes, what is the cost?
Yes, parking is available, and it's free for all guests.

9. Are dogs allowed at the event?
Unfortunately, dogs (pets) are not allowed at the event.
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PIEU KHOAN & DIEU KIEN

1. Th&i gian dén:

P& nang cao trai nghiém &n ubng cho tat ca khach hang,
quy khach vui Ibng dén it nhat 15 phut truwéc gio bat dau.
Quy khach dén muon sé dwoc b tri vao mot khoang thoi
gian thich hop.

2. Vi tri ngoi:

Ché ngdi dugc sap xép trén co s& ai dén truwdc dwoc
phuc vu trwéc, dya trén the tw d&t ché. Xin lwu y rang quy
khach c6 thé dwoc xép ngdi cting véi nhitng khach khac.

3. Chinh sach tré em:
Thwc don danh cho tré em tir 6-11 tudi dwoc cung cap
cho tré em tir 6-11 tudi. Tré em dwéi 3 tudi khéng dwoc
khuyén khich tham du.

4. Chinh sach hoan tién:

Sau khi thanh toan, tién dat coc va gia mua cua bat ky
thwe don 'Le Petit Chef ndo ciing nhw céc tién ich bd
sung lién quan sé khéng dwoc hoan lai. Viéc thay déi
ngay dat ban co thé dwoc thwe hién t6i da 48 gio trwéce
thoi diém d&t ban ban dau bang cach lien hé véi
dining.reservation@hyatt.com hodc goi t&i sb
(+84)2363981234.
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CAU HOI THUONG GAP

1. Mot budi dién kéo dai bao lau?
Chuwong trinh thwdng kéo dai tr 2 dén 2 gior 30 phut.

2. C6 quy dinh vé trang phuc khéng?
Khéng c6 quy dinh cu thé vé trang phuc. Hay &n mac thodi mai
nhe.

3. Tré em c6 dwoc chao déon khéng?
Co, tré em tlr 6-11 tudi co thé chon thwe don Junior va co thuc
don dac biét danh cho tré dudi 6 tudi.

4. Moi ngwoi ngbi cung ban cé thé chon mét thuc don
khac khéng?

Co, cac menu khac nhau cé thé dwoc chon. Xin Iwu y réng cac
video giéng nhau sé& dwoc hién thi bat k& menu da chon.

5. Ban c6 cung cap cac lwa chon thay thé thuan
chaylkhong chira glutenlkhong co sira khéng?

Chac chan. Néu c6 thdc mac vé yéu cau &n kiéng cu thé, vui
Iong lién hé v&i chung toi.

6. Chinh sach huy dat ban la gi?

Sau khi thanh toan, tién dat coc va gia mua cla bat ky thuc
don 'Le Petit Chef' nao ciing nhw céc tién ich bd sung lién
quan sé khong dwoc hoan lai. Tuy nhién, viéc thay ddi ngay cé
thé dwoc thuwe hién téi da 48 gio trwdc ngay dat ban dau.

7. Toi c6 thé thanh toan trwéc day da khong?

Chac chan! Néu ban mudn thanh toan trwéc day dd, vui long
glri email cho chuing t6i va ching t6i s& cung cap cho ban lién
két thanh toan.

8. C6 thé dau xe dwoc khong? Néu cé thi chi phi la bao
nhiéu?
C6, cb bai dau xe va mién phi cho tat ca khach.

9. Cho va thu cwng khac cé dwoc phép tham gia sw kién

khéng?
Rat tiec, choé (thu cwng) khong dwgc phép tham gia sw kién.
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