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MEMBERSHIP TERMS & CONDITIONS

1. THRINER Programme Summary
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Dine at the Park ("Programme") is the lifestyle and dining membership programme operated by
Park Hyatt Guangzhou (the "Hotel"). These membership terms and conditions ("Terms”) govern
participation in the Programme and any related activities carried out by the Hotel and, where
applicable, its affiliated entities, and constitute a legally binding agreement between the individual

member ("Member") and the Hotel.
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Individuals must carefully read and fully understand these Terms prior to registering for the
Programme. By confirming participation, an individual acknowledges that they have read,
understood, and agreed to be bound by these Terms. Any individual who does not agree to these
Terms must not proceed with registration.
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2. E M Definitions

2.1 4= 51 Member
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"Member" means an individual holding a valid Dine at the Park membership account.

2.2 2 RIKF Membership Account
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"Membership Account” means the digital account issued to a Member.

2.3 £ RER Tier
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"Tier" means the membership level held by a Member (Member, Gold, Black).

2.4  2XAME Benefits
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"Benefits" means the privileges, discounts, and offers associated with a Tier, including the

core benefits applicable to all Members.
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Z 583 Participating Outlets
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"Participating Outlet" means a restaurant, bar, or other venue designated by the Hotel as

participating in the Programme.

A& HIH - Blackout Dates
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"Blackout Dates" means dates on which certain Benefits may not apply, including public

holidays special events, or periods of high demand.

BRRE Good Standing
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"Good Standing" means that a Membership Account is active, not suspended or

terminated, and not subject to any restriction or investigation.

UM FH% Private Dining
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"Private Dining" means dining experiences arranged in private rooms or under

customized contractual terms, including minimum spend requirements or bespoke menus.

Z 5} Participating Hotels

THRIZEVEHl Programme Scope
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The Programme is operated by the Hotel. Full Programme Benefits apply only at Park
Hyatt

Guangzhou, unless otherwise expressly stated

HAhF)EIE AL Other Hotels
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Certain limited privileges, if any, may be extended, at the discretion of the respective
hotels, at Grand Hyatt Guangzhou, Hyatt Regency Chongqing, Hyatt Regency Jinan,
Hyatt Centric Ningbo Lakeside, and Hyatt Regency Hainan Ocean Paradise Resort.

T 4 L% Right to Amend
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The Hotel reserves the right to amend the list of participating hotels at any time.
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22 RV 53 M Membership Eligibility and Registration

BAKFH Minimum Age
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Any natural person aged eighteen (18) years or above with full civil capacity may apply to

join the Programme.

NN{EE Personal Information
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Members must provide truthful and accurate personal information, including full legal

name, date of birth, and valid government-issued identification. Such information must be

consistent with the Member's current valid identity document and generally may not be

amended after registration.

2> K F' Membership Account

FAr o AT R — AN ()= R IK
Each Member may hold only one (1) Membership Account.

HZALF] Right to Review
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The Hotel reserves the right to approve or refuse any membership application at its

discretion.
AL Membership Tiers
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The Programme comprises three (3) tiers: Member Gold, and Black.

BRINGEH Default Tier
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Upon registration, individuals are enrolled at the Member tier. Upon expiration of a paid
membership tier, Members will be downgraded to the Member tier. Membership at the

Member tier is free of charge.
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Gold and Black tiers are available for purchase, subject to fees, validity periods, and

conditions published by the Hotel.
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6.

Bl as JEVE Benefits
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Membership Benefits are personal to the Member and non-transferable, irrespective of
the Member’s Tier.

FEREALZS Core Benefits
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The following core benefits apply to all Members, regardless of Tier, subject to availability and

operational conditions.

6.1

6.2
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7.1
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g Complimentary Parking
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Members who dine, stay, or otherwise use the facilities of the Hotel may, in principle,
enjoy complimentary parking. This benefit applies only to designated parking areas within

the Hotel's operational management scope and is subject to daily capacity.

%9 M4 Complimentary Internet Access
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Members may, in principle, enjoy complimentary internet access when using Hotel

facilities, subject to network availability.

A= H A4Li# Birthday Month Gift
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Members may, in principle, receive a birthday gift during their birthday month. The form

and availability of the gift are determined by the Hotel and offered once per calendar year.
ZLE Dining Discounts
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Dining discounts apply only to eligible food or beverage prices and do not apply to service

charge, taxes, or gratuities unless expressly stated.

SR Availability
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Dining discounts are subject to availability and may require advance reservation, as

\

determined by the Hotel or the Participating Outlet.
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AEH HIA Blackout Dates
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Dining discounts may not apply on Blackout Dates, including public holidays, special
events, or periods designated by the Hotel.

EMTE Eligible Items
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Dining discounts apply only to eligible items ordered and do not constitute a blanket

discount on the entire bill unless expressly stated.

2 RIEY 45K Member Presence and Settlement
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To quality for dining discounts or the Member Best Price Guarantee, the Member must

be present and must be the bill payer for the eligible transaction.

HENEL Party Size
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Dining discounts apply to one (1) table and one (1) bill per visit, with a maximum of six

(6) diners including the Member, unless otherwise specified.

HEBULE Breakfast Buffet Discount
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Gold and Black Members may, in principle, enjoy a 50% discount on buftet breakfast when

dining at designated outlets, subject to daily capacity and service periods.

FLESE M E A La Carte Food Discount
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Gold and Black Members may, in principle, enjoy a 25% discount on designated a la carte
food items when dining at Dining Room, Living Room, or Yue Jing Xuan. This discount
excludes Private Dining, set menus, promotional menus, special events, and items

otherwise designated by the Hotel.

R FHAEMLE  Private Dining Food Discount
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Gold and Black Members may, in principle, enjoy a 15% discount on food for Private
Dining at Dining Room, Living Room, or Yue Jing Xuan. This discount may exclude items

designated by the Hotel.
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7KL Beverage Discount
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Black Members may, in principle, enjoy a 15% discount on designated beverages sold by

the glass at The Roof Bar, subject to outlet designation and operating conditions.

2 MR RFE Best Price Guarantee
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Gold and Black Members may, in principle, access member-exclusive pricing for buffet
dining, set menus, promotional dining offers, and seasonal merchandise. Such prices shall,
in principle, be more favourable than prices oftered through other publicly available sales

channels.

LR AL 7 World of Hyatt Points
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No World of Hyatt points may be earned on any transaction that is subject to dining
discounts, member-exclusive pricing, the Member Best Price Guarantee, or any other rate

or offer not eligible under World of Hyatt programme rules.

HAMPLE Other Discounts
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The discounts set out in this Section apply only to eligible services or room rates and do

not apply to service charges, taxes, surcharges, or third-party fees unless expressly stated.

2 Availability
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All discounts are subject to availability and may require advance reservation or

appointment, as determined by the Hotel.

A& B Blackout Dates
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The discounts set out in this Section may not apply on dates designated by the Hotel,

including public holidays, special events, or periods of high demand.

SR 5455 Eligibility and Settlement
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To qualify for any discount under this Section, the Member must be the payer for the

applicable transaction or booking.

ANH[Z M Non-Combination
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The discounts under this Section may not be combined with any other discounts,
promotions, contracted rates, or third-party offers unless expressly approved by the Hotel

in writing.

JKITPLE Spa Discount
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In principle, Gold and Black Members may enjoy a 20% discount on designated spa
treatments of at least sixty (60) minutes. This benefit applies only to treatments

designated by the Hotel and is subject to the spa’s current operating conditions.

VAR TP E Laundry Discount
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In principle, Gold and Black Members may enjoy a 20% discount on laundry and dry-
cleaning services provided by the Hotel. This discount does not apply to same-day express

services or items otherwise designated by the Hotel.

Bt Room Rate Discount
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In principle, Black Members may enjoy a 10% discount off the Hyatt.com Standard Rate
when booking guest rooms through Hyatt.com. This discount may be applied to a
maximum of nine (9) rooms per night and applies only to designated room types and stay

dates, subject to the Hotel’s availability.

LR HIAR 7> World of Hyatt Points
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No World of Hyatt points may be earned on any transaction or room rate that is subject
to the discounts set out in this Section, nor shall such transactions or stays qualify as

eligible spend or eligible nights under the World of Hyatt programme.

WH . AR &S5 Fees, Validity, and Renewal



9.1 FERgi| Membership Validity
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Paid memberships are valid for the period specified at the time of purchase.

9.2 R Membership Fees
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Membership fees are non-refundable except where required by applicable law.

9.3 LR Membership Renewal
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Renewal terms and pricing are determined by the Hotel and communicated prior to expiry.
10. =R NFEE5AMEH Member Obligations and Misuse

10.1 MNMAfEH Personal Use
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Membership and Benetfits are for personal, non-commercial use only.

102 AL No Transfer
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Membership and Benefits may not be transferred, sold, or assigned.

10.3  #FEEZIE Suspension and Termination
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The Hotel reserves the right to suspend or terminate membership in cases of misuse,

fraud, or conduct detrimental to the Programme.
11.  HBUE 5% 1L Cancellation and Termination

11.1 HU7H Cancellation
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Members may cancel their Membership Account at any time. Unused Benefits will be

forfeited.

11.2  MZEZ& 1L Cessation of Benefits
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Upon termination or cancellation, all Programme Benefits shall immediately cease.
12. TR 5E{F Programme Changes and Suspension
12.1 11K Programme Changes
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The Hotel reserves the right to amend, suspend, or terminate the Programme, any Tier,



or any Benefit at any time.

12.2 b Acceptance of Changes
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Continued participation constitutes acceptance of such changes.

13. A5 E A4 Privacy and Data Use
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Personal data collected in connection with the Programme will be processed in accordance with

the Hotel’s privacy policy and applicable laws.

14.  TfES5 %97 Liability and Disclaimer
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All Benefits are provided on an “as available” basis. To the extent permitted by law, the Hotel shall
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not be liable for losses arising from Programme participation.
15. JEHEESHBED Governing Law and Interpretation
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These Terms are governed by the laws of the People’s Republic of China. The Hotel reserves

the right of final interpretation. In case of inconsistency, the Chinese version shall prevail.

16.  BXRE5 %M Contact and Enquiries
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For enquiries relating to the Programme, Members may contact the Hotel through oftficial

customer service channels.



