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The Transformation Journey:
From Wisma KFC to Hyatt Centric City Centre Kuala Lumpur

For many Malaysians, Wisma KFC holds fond memories of
childhood visits, standing as a recognizable landmark in Kuala
Lumpur. Today, it has embraced a new identity, transforming
into the vibrant Hyatt Centric City Centre Kuala Lumpur while
honouring its historical roots.

The hotel demonstrates the beauty of adaptive reuse by
retaining the original structure and essence of Wisma KFC.
Instead of tearing down the building, we meticulously modified
and upgraded specific areas to meet modern standards and
design aesthetics. This thoughtful transformation allows us to
preserve the legacy of the beloved Wisma KFC while offering
guests a fresh hotel experience.

Through innovative design and careful planning, Hyatt Centric
City Centre Kuala Lumpur now serves as a stylish and
contemporary space where guests can create new memories
while reminiscing about the past. The hotel's design reflects a
seamless blend of history and modernity, making it a unique
destination in the heart of the city.
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Entrance Transformation: A Strategic Move

The journey was not without its challenges. A major obstacle
was the absence of a private access road, which required
lengthy applications to authorities to modify public roads,
drop-off points, landscaping, and other services beyond the
lot boundary. Additionally, the original main entrance was
confined to a tight triangular corner, further complicated by
a 2-meterheight difference, making guest arrivals difficult.

Our strategic solution? Relocating the main entrance to the
centre of the fagcade, creating easier access and enhancing
the guest experience. This involved a complete redesign and
a lengthy approval process, made more complex by missing
original drawings and unforeseen surprises.




Originally, our all-day dining outlet — IL Forno was located on the
ground floor, with limited street view blocked by the monorail
track. Our next major move? Relocating IL Forno to Level 19 to
offer guests a truly memorable experience with stunning views
of Kuala Lumpur’s skyline and the Petronas Towers.

This complex upgrade involved reshaping the building
structure—adding new floors at levels 17 & 18, reworking existing
floors and supports at level 19 to create a spacious double-height
dining area, and constructing an external fire escape staircase.
We also refined the building’s distinctive triangular shape to give
it a sleek, modern look.
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Our third major redesign involved creating a stunning Sky Bar,

CENTRIC infinity swimming pool, and gym on Level 21 (the old roof level).

Petronas Towers.
demolishing and

reshaping

This move unlocks incredible views of KLl's skyline and the
required a complete roof renovation,
existing floors, structural
reinforcement, and constructing new areas at Level 22 for
chiller equipment, water tanks, and signage.

We also refined the building’s unusual triangular shape,
transforming it into a sleek, functional space free of sharp

corners. This upgrade maximizes the views and enhances both
the building's appearance and its usability.

All three towers—Menara Hap Seng, Menara Hap Seng 2 & 3,and
Hyatt Centric City Centre KL—are connected via sheltered link
bridge located at Level 1, ensuring effortless movement for
guests and tenants. This seamless integration provides ultimate
convenience, giving hotel guests quick access to diverse dining
options including Japanese, Chinese, and Korean cuisines not
available within the hotel. Additionally, the towers offer essential
amenities like ATMs, FamilyMart, and Guardian, making your stay
more comfortable and enhancing the overall experience.
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