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PARK HYATT TOKYO OFFERS E-MOBILE PORTABLE WI-FI SERVICE
Staying Guests Experience Constant Connectivity On The Go, Anywhere in Japan

Tokyo, Japan, 1 October 2011 - Park Hyatt Tokyo is now offering an E-Mobile portable Wi-Fi
service allowing staying guests to enjoy connectivity at all times, anywhere in Japan. The
pocket-size portable module which is smaller than a standard mobile phone, is compact enough to
place in one’s pocket for Wi-Fi access with an i-phone, i-pad, Blackberry and PC, on the move. In
addition to around-the-clock Internet access, with the increasing trend in making international phone
calls over Wi-Fi, this service will also be extremely useful for international guests when calling

family, friends and business associates back home during one’s stay in Tokyo.

According to General Manager, Philippe Roux-Dessarps, “In this day and age where Wi-Fi
connectivity can make or break a business trip, or a leisure holiday, we are thrilled to be the first
hotel to offer this service for all our guests. Hotspots are not as readily accessible in Japan as
compared to other parts of the world such as the US, and this device frees guests from having to

locate a nearby hotspot. You carry a hotspot at all times with this device.”

The portable E-Mobile device is offered on a rental agreement service to staying guests on a daily

rate basis.

About Hyatt Hotels Corporation

Hyatt Hotels Corporation, headquartered in Chicago, is a leading global hospitality company with
a proud heritage of making guests feel more than welcome. Thousands of members of the Hyatt
family strive to make a difference in the lives of the guests they encounter every day by providing
authentic hospitality. The Company’s subsidiaries manage, franchise, own and develop hotels and
resorts under the Hyatt®, Park Hyatt®, Andaz®, Grand Hyatt®, Hyatt Regency®, Hyatt Place®
and Hyatt Summerfield Suites® brand names and have locations under development on five
continents. Hyatt VVacation Ownership, Inc., a Hyatt Hotels Corporation subsidiary, develops
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and operates vacation ownership properties under the Hyatt Vacation Club® brand. As of March 31,
2011, the company’s worldwide portfolio consisted of 451 properties in 43 countries. For more
information, please visit www.hyatt.com.
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