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Dear Ryan,

I wanted to take a moment to thank you and all the Hyatt Hotel Si‘a]g(for the exr:epﬁorzai service you
provr’a’eef to us for the New York School Nutrition Association’s 2000 State Conference— “Back to Basics a
Recipe for Success.” My committee and con](erence attendees alike were very frrz,t:u‘essef.zr with conﬁzrence
facifr'tr'es and the level o)(cusiomer service that was aﬁ(orcled our group at the Hyatt Hotel. Comments were
made about the creative “Fish” Luncheon and Beautiﬁt] President’s Reception along with the Gourmet
Coﬂee Break and comforta!a]e corz](erence rooms.

With your assistance and gm'a’ance; our committee was able to put forﬁh a top notch conference within the
constraints oftlze, economy a'riuen, reduced l‘md’gef. I can not thank you enougfz for all the little extras that

you took care ofon our E»e-half‘....even éeing a shoulder when needed for an occasional stressfu]momenf
here and there.

I look forwarcf to a continued pari‘ners;n'p with the Hyatt Hotel in Rochester as our state conf:?rence will
return to Rochester again in the not so distant ﬁtture. Please express my thanks to all the members on

your team as fltey did provicle the righf ingreclienfs that gave us the “recipe for success” that we were
looking for.
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