
 
 

-PET FRIENDLY GUIDELINES- 
 

Please review and sign the following policy in order to admit your pet to our hotel 
 
 
Dear Guest, 
 
We are delighted to have you and your pet as our guest at Grand Hyatt Atlanta. 
To ensure a comfortable visit for all, we ask that you adhere to the following guidelines: 
 
 
 

• A one time, non-refundable pet fee of $100 will be charged to all rooms that have 
pets. A credit card must be presented at the time of checkin to guarantee against 
any additional damages or soiled carpets/soft goods in the room. Damages to the 
room will be billed on a case-by case basis. 

 
• Pets must be less than 25lbs in weight. 

 
• Pets must not be left unattended at any time. If a pet is found unattended and the 

hotel is unable to locate the owner within 30 minutes an authorized hotel 
personnel has the right to call Animal Control. 

 
• Your pet must be kept on leash at all times whenever in public areas. 

 
• We regret that pets except guide dogs are not allowed in the food and beverage 

outlets, health club, and pool areas of the hotel. 
 

• Noise disturbance must be curtailed to ensure the comfort of our other guest. 
 

• Room attendants are not allowed to enter guest room with pets, unless the 
occupant is present, for your convenient please call guest services to arranged a 
suitable time to have your room service. 

 
Once again, we would like to extend our warmest welcome to you and your pet.  Please 
contact Guest Services if we may be of assistance to your during your visit. 
Thank you for choosing Grand Hyatt Atlanta 
 
 
 
 ________________________________________   __________________ 
I agree to comply with the above guidelines    Date 
 



 
_______________ 
Room Number 
 


